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Helping ensure connectivity during historic wildfires 

"Without FirstNet, our incident commanders would not have been able to 

communicate vital information on the scene," says Gert Zoutendijk, Oregon 

State Fire Marshal. Learn how FirstNet deployable network assets empower 

agencies across the West to coordinate effectively and provide mutual aid. 

Learn more 

FirstNet surpasses 6.4 million connections 



In Q3 2024, FirstNet welcomed 

300,000 new connections. Over 

29,000 public safety agencies and 

organizations are now on FirstNet. If 

you're not on board yet, check your 

eligibility to join America's Public 

Safety Network. 

( check eligibility ) 

Expand your coverage with AT&T Cell Booster Pros 

The AT&T Cell Booster Pro, an 

enterprise-grade "mini cell tower," 

uses an internet connection to create 

additional in-building connectivity for 

FirstNet devices. Agencies can now 

deploy up to 6 Cell Booster Pros per 

location, supporting up to 384 

devices across 90,000 square feet­

double the previous limit. 
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Enhance your communications with solutions critical to 

your mission 

Discover the transformative power of 

the mission-critical FirstNet Push-to­

Talk and FirstNet Rapid Response in 

boosting field performance and 

situational awareness. Watch this 

brief video for a rundown. 
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Equip yourself with cutting-edge devices 



Explore more promotions for individual responders 

RESPONDER WELLNESS 

Strengthen your health and wellness programs 

Customized health and wellness 

programs are essential for supporting 

the physical and mental resilience of 

first responders. Access the new, 

free resource designed by first 

responders to help agencies and 

responders stay strong and effective. 
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Learn how to get an iPhone 16 Pro on us 

Plus get an Apple Watch and iPad for 

$0.99/mo. each* and FirstNet service 

for all 3 devices for $49.99/mo. for 

36 months.** 

*iPhone 16 Pro 128GB on us. Requires 0% APR 

36-month agreements. Well-qualified customers. 

Additional terms and restrictions apply. **Taxes 

and fees extra. Terms and restrictions apply. 

Subject to change. See offer for details. 

See offer 

Agency Admins - Get your teams the gear they need 

Explore the latest promotions for agency-paid users. 



NEWS FOR FIRSTNET USERS 

Jumpstart your FirstNet knowledge 

Access free online classes and 

videos to help manage your FirstNet 

account. Start with "FirstNet 

Mobility at a Glance" or explore our 

full suite of learning options. 

([ Register today ) 

View in your browser 

Privacy Policy [ Unsubscribe or manage subscription 

This is a FirstNet promotional email. 

FirstNet.com 

DO NOT REPLY 
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FirstNet Subscriber Paid User Eligibility: Eligible and verified employees/volunteers of qualified public 

whose duties are directly related to such services. New subscribers must qualify for FirstNet service and 

complete verification process within 30 days. Check eligibility at firstnet.com/eligibility. Requires 

FirstNet-Car (1 
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additional information see firstnet.com/firstnetandfamily. 

i Phone 16 Pro on Us with Trade-in Plus Apple i Pad and Apple Watch for $0.99/month each: Subject 

to change. Select locations only. Available to AT&T post-paid wireless customers and verified FirstNet 

Subscriber Paid Users on FirstNet and Family plan. Requires activation of a new line or upgrade of an 

existing line to receive up to $1000 off iPhone 16 Pro only with trade-in of eligible smartphone with 

minimum $230 trade-in value. Requires new lines of service on Apple iPad and Apple Watch. Requires 

purchase of new eligible smartphone on qualifying 0% APR AT&T installment plans (36 months at 

$27.78/month for iPhone 16 Pro 128GB; $8.24/month for Apple Watch SE 2nd Gen 40mm, $13.89/month 

for iPad 10th G 

the optional, id 

will not receive any credits for the additional $10/month Next Up Anytime upgrade feature. $0 down 

for well-qualified customers only, or down payment may be required and depends on a variety of 

factors. Maximum discount will not exceed the lower of the device cost or the maximum credit you 

are eligible for under this offer. After all credits, get Apple iPhone 16 Pro 128GB for up to $1000 off, 

and Apple iPad 10th Gen 64GB and Apple Watch SE 2nd Gen 40mm for $0.99/month each. Tax on 

https://firstnet.com/firstnetandfamily
https://firstnet.com/eligibility
https://FirstNet.com


full retail price due at sale. Required FirstNet Wireless: FirstNet Subscriber Paid customers need a 
� ualified voice and data wireless Ian minimum 39.99/month Other uali in lans ma be available. 

Existing customers can add to current plan if eligible, which may be less. For plans available to FirstNet 

lines, if you cancel service on any other line within 90 days of activating the line under this offer 

credits will stop. Activation/Upgrade Fee: $35. Return: Return within 14 days. Restocking fee up to $55 
may apply. Eligible Trade-In: This is not an early upgrade program. Trade-in device may not be on 

For 

questions have been answered and must meet AT&T Trade-In Program requirements. Must trade in 
eligil: new 
phc � 
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If 
trade-in value of device is greater than the credit you are eligible for under this offer, you may receive a 

will not exceed the lower of the device cost or max eligible credit amount as defined above. Line must be 
on 

Limits: One trade-in per qualified purchase and one credit per line. May not be combinable with other 

store for offer details. 

$20/month Bill Credit for 36 Months: Eligible Plans: Requires activation of a new FirstNet Unlimited line 
of service for a smartphone (minimum $39.99/month Unlimited smartphone line), tablet (minimum 
$201 .) within 14 
days icket and 
AT&T Prepaid and upgrades. BiII Credit: Receive $20/month bill credit for 36 months which applies to 
wir t. 
Cr 

eligible service (smartphone, tablet, and wearable) maintained for entire credit application 
term. Devices: Requires purchase of FirstNet Ready® smartphone and requires the use of a FirstNet Trio 
s 

customers only, or down payment may be required and depends on a variety of factors. Tax on 

apply. Limit: One line per qualified Subscriber Paid User may take advantage of the offer. 
See firstnet.com/offers for available offers. Offer may make you ineligible for select offers for 12 months. 
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Purchas 
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Cost Recovery Fee (up to $3.49) and other fees (which are not government-required surcharges 

ar 
See att.com/broadbandinfo for details. 

p 

any time without notice. 

FirstNet services and FirstNet customer care are provided by AT&T. 
AT&T 208 South Akard Street, Dallas, TX 75202 

for more details. Usage, 
data may be at 2G spee 

ay be modified or ter • • . 

https://att.com/broadbandinfo
https://firstnet.com/offers
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