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Through consistent feedback from public safety professionals and a focus on 
the unique needs of emergency response, FirstNet®, Built with AT&T remains 
committed to enhancing connectivity, functionality and choice for public safety. 
Scott Agnew, President of the FirstNet Program at AT&T, shares insights into 
how FirstNet is evolving to meet the demands of first responders. 

RESPONDER WELLNESS 

First responders highlight importance of mental wellness 

"No matter how big or small, no 
matter how dramatic… every call 
takes a little piece of you… It's a drip 
of water into a dry sponge. 
Eventually that is going to overflow." 
First responders discuss the critical 
importance of mental wellness within 
their ranks. 

Individual responders – Equip yourself 
with cutting-edge devices 

Check out the latest promotions for individual responders. 
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Learn how new and 
existing customers can get 
iPhone 16 Pro on us, with 
eligible trade-in* 

Plus, learn how to get the latest 
iPhone every year with Next 
Up Anytime.* 

Subject to change. Terms & restrictions apply. 
*See details. 

NEWS FOR FIRSTNET USERS 

Streamlined app search in 
the FirstNet App Catalog 

We've made it easier to find the apps 
you need. Now, you can search 
using commonly used public safety 
terms and filter results by platform, 
discipline and certification. 

Equip your teams with essential courses, videos 

Free online classes and videos can 
help you manage your FirstNet 
account. Get started with "FirstNet 
Mobility at a Glance" or check out 
our full suite of learning options. 
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Agency Admins – Get your teams the gear they need 

Check out the latest promotions for agency paid users. 

INNOVATOR OF THE QUARTER 

Archer First Response Systems: Innovating drone delivery 

Archer First Response Systems, part 
of the FirstNet Embedded Program, 
supports medical emergency 
personnel by transporting critical 
payload options and other 
lifesaving supplies. 

View in your browser 
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