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THE MAUI FIRE: ONE YEAR LATER 

Communications solutions in aftermath of the Maui Fire 

On Aug. 8, 2023, a fire roared through the town of Lahaina, claiming over 100 
lives and destroying more than 2,000 structures. Learn how the 
FirstNet® Response Operations Group™ (ROG) deployed to assist 
first responders. 

A FOCUS ON 9-1-1 

Dispatches from the Cloud: The 9-1-1 Evolution 

Whether in a car accident or 
experiencing a medical emergency, 
we expect 9-1-1 centers to answer 
our call. Matt Walsh, AVP for the 
FirstNet Program at AT&T, describes 
how FirstNet and AT&T provide end-
to-end emergency communication 
solutions to support 9-1-1. 
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Seattle Assistant Fire Chief Chris 
Lombard has been a longtime 
advocate for public safety 
communications. The First 
Responder Network Authority 
recently recognized his efforts. Read 
his blog on 9-1-1 telecommunicators 
and watch the video on his award. 

RESPONDER WELLNESS 

Self-Care in 9-1-1 – on and off the floor 

"I can't help anyone else if I don't 
take care of me," says Audrey 
Washington, a Seattle 9-1-1 
telecommunicator. Hear how Audrey 
and her colleagues prioritize their 
mental health. 

Individual responders – Get the devices you need 
Check out the latest promotions for individual responders 

NEWS FOR FIRSTNET USERS 

MCPTT on FirstNet: The familiar experience you expect 

Reliable devices are critical in public 
safety communication. FirstNet offers 
2 MCPTT services to support your 
agency's unified approach – both 
delivering a familiar LMR experience. 

Jumpstart your agency’s knowledge with courses, videos 

Free online classes and videos can 
help you manage your FirstNet 
account. Get started with “FirstNet 
Mobility at a Glance” or check out 
our full suite of learning options. 
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Agency Admins – Get your teams the gear they need 
Check out the latest promotions for agency paid users. 

INNOVATOR OF THE QUARTER 

Archer First Response Systems' drone delivery 

Archer First Response Systems, part 
of the FirstNet Embedded Program, 
supports medical emergency 
personnel by transporting critical 
payload options and other 
lifesaving supplies. 
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