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FirstNet: An unwavering commitment to public safety

FirstNet® is the only nationwide communications platform built with and for public safety – and a promise to 
prioritize your connectivity. With the nation's largest coverage footprint, a dedicated disaster response team and a 
focus on responder health and wellness, FirstNet stands ready to support you. 

RESPONDER WELLNESS

Putting people first: Self-care in Seattle 9-1-1

The stressors of being the first first
responders are immense. Discover 
how Seattle 9-1-1 prioritizes the well-
being of its telecommunicators. 

Mitigating impact of negativity bias on first responders
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Constant exposure to crises takes a 
toll on first responders. Law 
enforcement veteran Stephanie 
Kiesow shares strategies agencies 
can take to care for their own. 

Individual responders – Get the devices you need 
Check out the latest promotions for individual responders 

NEWS FOR FIRSTNET USERS 

Jumpstart your agency’s knowledge with courses, videos 

Free online classes and videos can 
help you manage your FirstNet 
account. Get started with “FirstNet 
Mobility at a Glance” or check out 
our full suite of learning options. 

Agency Admins – Get your teams the gear they need 
Check out the latest promotions for agency paid users. 

INNOVATOR OF THE QUARTER 

Archer First Response Systems drone delivery 

Archer First Response Systems, part 
of the FirstNet Embedded Program, 
supports medical emergency 
personnel by rapidly transporting 
critical payload options and other 
lifesaving supplies via innovative 
drone technology. 
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