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FirstNet is ready for 2020 hurricane season
2020 has proved more than ever why first responders need FirstNet. FirstNet is critical to those
who put their lives on the line, day in and day out, to protect and support our communities. This
year, public safety’s network is being tested in completely new ways, and it continues to hit the
mark for our first responders. As we head into what forecasters at the National Weather Service
expect will be a more active than usual Atlantic hurricane season, FirstNet stands at the ready to
be there to support response and recovery, no matter the disaster or emergency.

Dedicated connectivity during the COVID-19 crisis
FirstNet keeps you connected during any crisis. See how communications helped health officials
and first responders in Conyers, GA set up and maintain their COVID-19 testing station.

Devices & apps for COVID-19 response
Indiana's Madison County Central Dispatch faced
challenges with regard to devices that could be easily
decontaminated and apps that would provide
communications across agencies during the pandemic
response. Watch to see how they resolved these
challenges with FirstNet Ready™ devices and
FirstNet Certified™ apps.

Madison County counts on
interoperable, reliable communication
By Brent Jensen
Executive Director, Madison County Central Dispatch

One of my top priorities as executive director of the 911
center is the safety of all our first responders – as well as
our community. By going on FirstNet, we've been able to
really connect all of our field officers, EMTs, fire
departments with our CAD system here in Madison
County in places they haven't been able to before.

We understand your technology
integration needs
FirstNet understands your need to integrate your
technologies. Does your commercial carrier understand
your technology integration needs?

Integrating technology, increasing officer
safety with FirstNet
By Tawny Zimiga
IT Director, Oglala Sioux Tribe Department of Public Safety

FirstNet is the first time we've ever been able to connect
in the vehicle itself. And this has allowed us to add
technologies that we didn't have before.

First Responders - Connect your way and save. Phone + Watch
Check out the latest promotions for individual users.

Agency Admins - Get your team the gear they need
Check out the latest promotions for agency paid users.

FirstNet Cybersecurity Aware App
The FirstNet Cybersecurity Aware App, now FirstNet Certified™ and in the FirstNet App Catalog,
is the place for first responders to learn how to protect themselves and their agencies from
phishing emails, malicious links and other cybers scams. The app contains an in-depth training
video series given by cybersecurity analysts, an animated video series depicting cybercrime
scenarios in public safety situations and a brand new video series on COVID-19 related scams.
To set up an application training session, contact us.

The digital tools you need now
Learn how to manage your products and services with free courses that show you how to
navigate the tools you need, including Uplift and FirstNet Central. Register today for our
instructor-led training courses available to you and your colleagues.
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